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Yukarida adi gegen firmayaq, ISO 10002:2018 standardina uygun ve firmanin istegi Gzerine asagidaki kapsam igin
GRS CERT uluslararasi sertifikasyon ve test hizmetleri sertifikasi verilmigtir.
The above-mentioned company, accord to the ISO 10002:2018 standart and the company's request for the following
scope given by GRS CERT international certification and test service.

ISO 10002:2018 &

{ . /.7 A : QUALITY
MUSTERI MEMNUNIYETI YONETIM SISTEMI

MANAGEMENT
CUSTOMER CONTENTMENT MANAGEMENT SYSTEM

BELGELENDIRME KAPSAMI

(SCOPE OF CERTIFICATION)

MOBILYA IMALATI, SATISI, SUNUMU VE PAZARLAMASI
MANUFACTURING, SALES, PRESENTATION AND MARKETING OF FURNITURE

Sertifika No(certificate No) : GRS-706817

ilk Verilig Tarihi(Date of First Issue):19/02/2026 Yayin Tarihi(Date of Issue):19/02/2026 Gegerlilik Tarihi(Expiration Date):18/02/2027
o

This document is valid as long as the company complies with the rules of certification GRS CERT For more information about the
validity period of the document and to inquire about documents, you can visit www.iso900l.com.tr or you can scan the QR Code.
Bu Belge firmanin GRS CERT'in belgelendirme kurallarina uydugu strece gegerlidir. Belgenin gegerlilik stresi hakkinda
daha fazla bilgi ve belge sorgulamak igin www.iso9001.com.tr adresini ziyaret edebilir veya QR Kodu taratarak inceleyebilirsiniz.




